
Point 3: Digitization of services provided by the depositories 
 

a. E-account opening4: Account opening through digital mode, popularly known 

- 

account can visit DP website, fill in the required information, submit the required 

documents, conduct video IPV and demat account gets opened without visiting 

DPs office. 

 
b. Online instructions for execution5: internet-enabled services like Speed-e (NSDL) 

& Easiest (CDSL) empower a demat account holder in managing his/her 

securities - manner 

and submit instructions online without the need to use paper. These facilities 

allows Beneficial Owner (BO) to submit transfer instructions and pledge 

instructions including margin pledge from their demat account. The instruction 

facilities are also available on mobile applications through android, windows 

and IOS platforms. 

           
a. e-DIS / Demat Gateway:6 Investors can give instructions for transfer of securities 

through e-DIS apart from physical DIS. Here, for on-market transfer of 

securities, investors need to provide settlement number along with the ISIN and 

quantity of securities being authorized for transfer. Client shall be required to 

authorize each e-DIS valid for a single settlement number / settlement date, by 

way of OTP and PIN/password, both generated at Depositories end. Necessary 

risk containment measures are being adopted by Depositories in this regard. 

 
b. e-CAS facility7: Consolidated Account Statements are available online and could 

also be accessed through mobile app to facilitate the investors to view their 

holdings in demat form. 

 
c. Miscellaneous services8: Transaction alerts through SMS, e-locker facilities, 

chatbots for instantaneously responding to investor queries etc. have also been 

developed. 
 
 



 


