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a) Investor has a Right to: 

 Get a copy of KYC and other documents executed.
 Get Unique Client Code (UCC) allotted.
 Place order on complying with the norms agreed to with the

Trading Member (TM).
 Get best price for trade execution.
 Receive various SMS, emails and information from TMs

regarding trade confirmations.
 Get Contract notes for trades executed from the TM in the

specified format given by the Exchange showing transaction
price,  brokerage, GST  and  STT  etc.  as  applicable,
separately, within 24 hours of your trades.

 Receive funds and securities/commodities on time within 24
hours from payout.

 Receive statement of accounts from TM at least once in a
quarter/ month from your TM.

 Settlement of accounts as per terms of agreement.
 Get the details of Principal Officer/Compliance Officer of the 

TM.
 Get information of all the businesses done by the TM.
 Receive  all  benefits/material  information  declared  for  the

investors by the Company.
 Prompt services from the company such as transfers,

dematerialization,  Sub-divisions  and  consolidation  of
holdings in the company.

 As an equity holder have a right to subscribe to further 
issue of capital by the Company.

 Approach nearest Common Investor Service Centre’s for 
lodging a complaint.

 Complaint and avail dispute resolution mechanism against 
TM or listed company.

 Raise queries on excess brokerage and other charges 
charged by TMs.

 File arbitration against TMs for disputes.
 Challenge the arbitration award before court of law.
 Privacy and Confidentiality.
 Fair & True Advertisement – Potential Risks to be clarified.

 Exit from financial product or service.

 Receive clear guidance and caution notice when dealing in
Complex and High-Risk Financial Products and Services.

 Provide feedback on the financial products and service used.



b)Investor obligations/ Responsibilities 

 Deal with a SEBI registered Stock Brokers and Depository
Participants for opening trading account and demat
account.

 Provide complete documents for account opening and KYC
(Know Your Client). Fill  all  the required details in Account
Opening Form / KYC form in own handwriting and cancel
out the blanks.

 Read  all  documents  and  conditions  being  agreed  before
signing the account opening form.

 Accept the Delivery Instruction Slip (DIS) book from DP only
(pre- printed with a serial number along with client ID) and
keep it in safe custody and do not sign or issue blank or
partially filled DIS.

 Always mention the details like ISIN, number of  securities
accurately.

 Inform any change in information for updation of KYC and 
obtain confirmation of updation in the system.

 Regularly verify balances and transaction/ demat 
statement and reconcile with trades / transactions.

 Appoint nominee(s) to facilitate heirs.
 Do not fall prey to fraudsters sending emails and SMSs 

luring to trade in stocks / securities promising huge profits.


